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Randall S. White AT&T Services, Inc. T: 847.248.6700

S’
V\/ at&t Assistant Vice President 2000 W. AT&T Center Drive F: 847.248.8844
N— Labor Relations - Midwest  Location 2H70G

Hoffman Estates, IL 60192-5000

April 5, 2009

Mr. Jerry W. Schaeff

Administrative Director

Communications Workers of America, AFL-CIO
20525 Center Ridge Road

Room 700

Cleveland, Ohio 44116

RE: 2009 Collective Bargaining Understandings
Dear Mr. Schaeff:

This letter confirms understandings reached by the Company and the Union during the course of
the 2009 Collective Bargaining discussions:

1. All costs and expenses as described in Article 7 associated with payroll deductions for
the Committee on Political Education (COPE) will be incorporated into the total 2009
collective bargaining economic settlement package to cover reimbursement to the
Company for the 2009 Collective Bargaining Agreement time period. The parties agree
that past obligations have been satisfied.

2. The Company will comply with all federal and state laws regarding employees’
inspection of personnel records, including the review of documentation concerning
discipline that is to be included in the personnel file. Upon written request by the Local
President, the Company will provide the Union with all information and documentation
as required under the National Labor Relations Act for grievances and all other matters.
If there is any dispute regarding the requested information, the matter will be decided
by the National Labor Relations Board (NLRB).

For employee-specific confidential information requests and documentation not
provided for under the NLRA, a written authorization will be required from the
employee before such information will be provided to the Union.

3. The Operator Services organization intends to (1) continue, whenever possible, its
scheduling practice of assigning “off days” to employees on the Saturday prior, and the
Sunday after a vacation week; (2) provide as much advance notice as possible to
affected employees and the Local Union President, but no later than the Thursday
preceding the week when the opening and/or closing hours of an office will be
changed; (3) provide new employees information about the Operator Services’
scheduling process.

4, The existing Michigan practice pertaining to adherence to Michigan Complied Law
(MCL) Sec. 247.184a, and the Letter of Agreement in Michigan from 1992
bargaining pertaining to the same which provides for a second person alert



surveillance while performing manhole work, will continue for the term of the 2009
Collective Bargaining Agreement. This applies to employees working in Michigan
only.

Absence for union business, covered under Article 10.08, shall be counted as “hours
worked” for purposes of calculating eligibility for F amily/Medical Care Leaves.

The Outside Plant Technician job title in Michigan will continue to be
grandfathered.  Employees who presently hold this title will be assigned
grandfathered status and will remain grandfathered as long as they remain in the
Outside Plant Technician title. If the employee accepts an upgrade offer to the
Customer Service Specialist title, they will receive the appropriate upgrade wage
treatment and will be ineligible to retreat to the Outside Plant Technician title and
will lose the grandfather status.

The “Temporary Assignment” Differential (Article 19.07) will be included in the
calculation of overtime when working in the assignment.

The conditions of the Memorandums of Agreement Concerning Breakthrough
Leadership Force Transition, Recognition Agreement; dated July 25, 1993
(Recognition Agreements), have been completed with the exception of that
treatment to be afforded to eight remaining non-management, non-union
represented employees listed on Attachment 1 hereto (“Opt-out NMNUSs”).

The Company and the Union agree that the Union is recognized as the bargaining
agent for those employees covered by the Recognition Agreements in the states of
Ohio, Michigan, Wisconsin and Indiana (excluding Lake and Porter counties),
except for the Opt-out, NMNUs and those who work in the Labor Relations, Human
Resources or Legal organizations.

These exceptions shall apply to the scope of the Union’s representation, whether or
not such individuals could lawfully be represented by the Union or are subject to
the Fair Labor Standards Act.

The Opt-out NMNUs will, however, remain excluded from union representation
and the collective bargaining agreements, if they so desire, for as long as they
continue to perform their initial job assignments. Any subsequent employee-
initiated change of job within the bargaining unit will terminate this exclusion for
the employee involved, who will then become union represented and subject to the
terms and conditions of the applicable collective bargaining agreement.
Replacements for employees so excluded will be subject to union representation
and to the terms and conditions of the applicable collective bargaining agreement.



9. This confirms understandings reached by the Company and the Union during the
course of 2009 Collective Bargaining discussions concerning conditional pay for
disability claims under the Ameritech Sickness and Accident Disability Plan.

Effective January 1, 2010, the Company will reduce the amount of conditional pay
granted to employees who are absent from work and seeking benefits under the
Ameritech Sickness and Accident Disability Plan to 14 days.

Please confirm your understanding of these arrangements by signing a copy of this letter
and returning it to me.

Sincerely,

el 3. LVt

Randall S. White
Assistant Vice-President — Labor Relations

Acknowledged:
erry W. Schaeff /

Administrative Director
Communications Workers of America
District 4



Attachment 1

LAST_NAME FIRST_NAME | JOB TITLE

GERBER NANETTE TECHNICAL SPECIALIST/N (CLA) [CWA04]
KOBAIA CATHERINE TECHNICAL SPECIALIST/N (CLA) [CWAO04]
HEIN CANDACE SERVICE REPRESENTATIVE/N (SRL) [CWAO04]
KOSMEDER KATHERINE LISTING ASSOCIATE/N [CWAO04]

KOPENSKI MARY SERVICE REPRESENTATIVE/N (SRL) [CWA04]
BURTON-JOHNSON JO SPECIALIST/N [CWA04]

LAGRANT DARLENE SPECIALIST/N [CWA04]

ROSIAK SHARON TECHNICAL SPECIALIST/N (CLA) [CWA04]
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April 5, 2009

Mr. Jerry W. Schaeff

Administrative Director

Communications Workers of America, AFL-CIO
20525 Center Ridge Road

Room 700

Cleveland, Ohio 44116

RE: 2009 Wage Increases
Dear Mr. Schaeff:

This letter confirms understandings reached by the Company and the Union during the
course of 2009 Collective Bargaining discussions regarding the extent to which wage
increases provided for in the Company’s proposals for Article 13 and Appendix F will be
paid in the event of a delay in the anticipated ratification of the Parties’ tentative agreement.
Such treatment will apply to Appendix G, which applies the wage increases listed in Article
13 by reference. With respect to this subject, the Company and the Union agree as follows:

(A)  If the Agreement is ratified on or before August 7, 2009 (the “Ratification
Target”), the wage increase provided for in Article 13.02 and the one-time
Premises Technician wage increase provided in Appendix F of the Company’s
proposal will be effective April 5, 2009.

(B)  If the Ratification Target is not met, a new Ratification Target will be set
ninety (90) days thereafter and the effective date of the wage increase will be
delayed by a commensurate ninety (90) days. This resetting of the
Ratification Target and commensurate resetting of the effective date of the
wage increase will repeat until the contract is ratified. In no event will
retroactive wages exceed one-hundred and thirty (130) days.

(C)  If the Agreement is not ratified by the date of the wage increase reflected in
13.03 of the Company’s proposal, there will be no wage increase for the first
year and the provisions of section (B) above will apply to that increase and the
one-time Premises Technician wage increase provided in Appendix F. If the
Agreement is not ratified by the date of the wage increase reflected in Section
13.04 of the Company’s proposal, there will be no wage increase under the
Agreement.



(D)  Retroactive wages will be paid to employees on the payroll as of the date
of ratification as soon as practicable after ratification.

Please confirm your understanding of and agreement to these discussions by signing and
returning a copy of this letter to me.

Sincerely,

Pudull .4k

Randall S. White
Assistant Vice-President — Labor Relations

Acknowledged:

erry . Schaeff 7’
Administrative Director
Communications Workers of America

District 4
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April 5, 2009

Mr. Jerry W. Schaeff

Administrative Director

Communications Workers of America, AFL-CIO
20525 Center Ridge Road

Room 700

Cleveland, Ohio 44116

RE: AADS Pending Grievances & Arbitrations
Dear Mr. Schaeff:

This letter of agreement reflects an agreement between the Company and the Union during
2009 collective bargaining concerning the elimination of the Memorandum of Agreement
Regarding Ameritech Advanced Data Services, Inc. contained in Appendix C of the parties’
2004 Collective Bargaining Agreement. The elimination of the above-mentioned MOA in
no way extinguishes, waives or changes any of the Union’s grievances, arbitration requests
or positions pertaining that were pending as of April 4, 2009 as they pertain to this MOA.

Sincerely,

Lomdoll B fifes

Randall S. White
Assistant Vice-President — Labor Relations

Acknowledged:

erry W/Schaeff

Administrative Director
Communications Workers of America
District 4
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