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AGREEMENT

This Agreement is entered into the 4th day of April, 2009, by and between AT&T
TELEHOLDINGS, INC., ILLINOIS BELL TELEPHONE COMPANY (“AT&T
Mlinois”), INDIANA BELL TELEPHONE COMPANY, INCORPORATED (“AT&T
Indiana”), THE OHIO BELL TELEPHONE COMPANY (“AT&T Ohio”), WISCONSIN
BELL, INC. (“AT&T Wisconsin”), MICHIGAN BELL TELEPHONE COMPANY
(“AT&T Michigan”), AT&T SERVICES, INC. AND AMERITECH SERVICES INC.,
which may be hereinafter referred to, separately and collectively, as the “Company” or
“AT&T Midwest”, and the COMMUNICATIONS WORKERS OF AMERICA, affiliated
with the American Federation of Labor, Congress of Industrial Organizations, which may
be hereinafter referred to as the “Union.” The Company and the Union will be referred to
hereinafter as the “Parties.”

This Agreement shall cover Union-represented Company employees identified in Article
I-Recognition who work in Market Business Units within the jurisdiction of the Union
within the States of Indiana, Illinois, Michigan, Ohio and Wisconsin.

NOW THEREFORE, in consideration of the mutual promises herein contained, the
Parties agree as follows:




ARTICLE 1

RECOGNITION

1.01  The Company recognizes the Union as the exclusive collective bargaining agent
with respect to rates of pay, wages, hours of work and other conditions of
employment for those employees of the Company currently represented by the
Union and whose job titles and locations are included in Appendix B attached to
and made a part of this Agreement. Such employees shall be included in a single

bargaining unit.

Types Of Employees
EMPLOYEE:

REGULAR EMPLOYEE:

REGULAR LIMITED
TERM EMPLOYEE:

ARTICLE 2

DEFINITIONS

Any person designated as active on the payroll of the
Company and covered by this Agreement as provided in
Article 1 (Recognition). Each employee will be classified
as either a regular, regular limited term, temporary or
occasional employee as determined by the Company based
on the employment period expectations at the time of hire
or reclassification.

One whose employment is expected to be indefinite. A
regular employee may be either full-time or part-time.

One hired for a specific project or a limited period with the
definite understanding that their employment will terminate
upon the completion of the project or at the end of the
period, and whose employment is expected to continue for
more than one (1) year but, unless mutually agreed to by
the Company and the Union, not longer than twenty-four
(24) months. Such period of time shall include any
immediately preceding and continuous period of time, or
any period of time not more than thirty (30) days prior,
during which the employee was classified as a temporary or
occasional employee. A regular limited term employee may
be either full-time or part-time. A regular limited term
employee shall be excluded from the provisions of Article
26 (Training and Employment Security) of this Agreement
and all training and retraining benefits, Supplemental
Income Protection Program, Pay Protection Plan,



TEMPORARY
EMPLOYEE:

OCCASIONAL
EMPLOYEE:

FULL-TIME
EMPLOYEE:

Relocation Plan, force adjustment procedures, recall and
reemployment rights, Termination Payments and Extended
Medical Coverage provided thereunder unless otherwise
stated within Article 26.

One hired for a specific project or a limited period with the
definite understanding that their employment will terminate
upon completion of the project or at the end of the period,
and whose employment is expected to continue for more
than three (3) weeks but not more than one (1) year. Such
period of time shall include any immediately preceding and
continuous period of time, or any period of time not more
than thirty (30) days prior, during which the employee was
classified as an occasional employee. A temporary
employee may be either full-time or part-time. A temporary
employee shall be excluded from the provisions of Article
26 (Training and Employment Security) of this Agreement
and all training and retraining benefits, Supplemental
Income Protection Program, Pay Protection Plan,
Relocation Plan, force adjustment procedures, recall and
reemployment rights, Termination Payments and Extended
Medical Coverage provided thereunder unless otherwise
stated within Article 26.

One hired and who works for not more than sixty (60) work
days in any calendar year, regardless of the length of the
daily or weekly assignments. An occasional employee who
actually works or is engaged to work in excess of sixty (60)
work days in a calendar year shall be reclassified as a
regular or temporary, full-time or part-time employee as
appropriate. An occasional employee shall be excluded
from the provisions of Article 26 (Training and
Employment Security) of this Agreement and all training
and retraining benefits, Supplemental Income Protection
Program, Pay Protection Plan, Relocation Plan, force
adjustment procedures, recall and reemployment rights,
Termination Payments and Extended Medical Coverage
provided thereunder unless otherwise stated within Article

26.

One regularly scheduled to work the number of days and
hours comprising the normal tour.



PART-TIME

EMPLOYEE: One normally scheduled to work less hours per average
month than a comparable full-time employee in the same
job title, classification and work group.

Scheduling & Wage Related

See Article 27 for tour, shift, session, split shift, type of shift and overtime provisions
applicable to specified Operator Services job titles.

TOUR: Collectively, the shifts determined by the Company, to be
worked in a calendar week. Normally, a tour consists of
five (5) shifts totaling forty (40) hours.

SCHEDULED TOUR: Total shifts, Sunday through Saturday, determined by the
Company.
SHIFT: Hours, normally eight (8), determined by the Company

constituting a regular day’s work. Necessary shifts may be
scheduled over any twenty-four (24) hour period.

NON-SCHEDULED
SHIFT: Any work assignment, outside of a scheduled shift,

excepting overtime and call outs.

DAY SHIFT: A shift where all scheduled hours fall between 6:00 a.m.
and 7:00 p.m.
NIGHT SHIFT: A shift where any of the scheduled hours fall after 7:00

p.m. and before 6:00 a.m.

SUNDAY SHIFT: A shift during which the majority of the hours fall on
Sunday. In instances where the hours fall equally between
two (2) days, the day on which the shift starts shall be
considered the Sunday shift.

HOLIDAY SHIFT: A shift during which a majority of the hours fall on the
observed holiday. In instances where the hours fall equally
between two (2) days, the day on which the shift starts shall
be considered the Holiday shift.

CALENDAR YEAR: A calendar year is the period beginning January 1 and
ending December 31.

CALENDAR WEEK: A calendar week begins at 12:01 a.m. on Sunday and ends
at midnight the following Saturday.

























































































































































































































































































































































































































































































































































































































































































































































































































































